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Purpose 

To provide a reference listing external support services available for community members. 
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Mental Health 
Telephone & Online 

Support 
Information Contact Details 

Kid’s Helpline  Free support and to people aged 5-25. Available 
24 hours a day, 7 days a week.  
  

Number: 1800 55 1800    
Email: admin@kidshelpline.com.au  
Website: www.kidshelpline.com.au  
  

Lifeline  
   

Free counselling and crisis support. Available 24 
hours a day, 7 days a week.    
  

Number: 13 11 14 (call); 0477 131 114 (text)  
Email: N/A  
Website: https://www.lifeline.org.au/crisis-chat/   
  

SANE  Free digital and telehealth support services for 
people over 18 years of age with complex 
mental health needs, and their family, friends 
and carers.   

Number: 1800 187 263  
Email: N/A  
Website: https://www.sane.org/  

Youthline Samaritans  
  

Face-to-face and telephone counselling, 
delivered in partnership with other WA based 
not-for-profit organisations. Works across 
mental health, homelessness and family and 
domestic violence.  

Number: 0863 839 850  
Email: admin@thesamaritans.org.au  
Website: https://thesamaritans.org.au/   

MensLine Australia   Free professional 24/7 telephone counselling 
support for men with concerns about mental 
health, relationships, anger management, family 
violence (using and experiencing), stress, and 
suicidal thoughts.  

Number: 1300 789 978  
Email: N/A  
Website: https://mensline.org.au/   

http://www.kidshelpline.com.au/
https://www.lifeline.org.au/crisis-chat/
https://www.sane.org/
https://thesamaritans.org.au/
https://mensline.org.au/
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Suicide Call Back Service  Free nationwide service providing 24/7 phone 
and online counselling to people affected by 
suicide.  

Number: 1300 659 467   
Email: N/A  
Website: https://www.suicidecallbackservice.org.au/   

Beyond Blue  
  

Free telephone and online counselling service is 
open 24/7 for everyone in Australia.  

Number: 1300 224 636   
Email: N/A  
Website: https://www.beyondblue.org.au/   

eHeadspace  
  

National online or phone mental health support 
service for young people aged 12 to 25, and for 
family who are seeking support about how to 
help a young person (aged 12-25) in their life.  

Number: 1800 650 890   
Email: N/A  
Website: https://headspace.org.au/online-and-phone-
support/connect-with-us/   

Here For You  
  

Statewide confidential, non-judgemental, 
support line for anyone in Western Australia 
concerned about their own, or another person’s, 
mental health, alcohol and/or other drug-
related challenges. Available 7am to 10pm daily.  

Number: 1800 437 348  
Email: hereforyou@mhc.wa.gov.au  
Website: https://admhss.mhc.wa.gov.au//get-help/here-for-
you-support-line   

Crisis Care  
  

After-hours response to reported concerns for a 
child’s safety and wellbeing. They also provide 
information and referrals for people 
experiencing crisis and can be contacted for 
advice around homelessness services.  

Number: 1800 199 008  
Email: N/A  
Website: https://www.wa.gov.au/service/community-
services/community-support/crisis-care   

CAMHS Crisis Connect  
  

24/7 phone and online videocall support for 
children and young people (17 and under) who 
are experiencing a mental health crisis, as well 
as support and advice to families, carers and 
professionals in the community.  

Number: 1800 048 636  
Email: N/A  
Website: https://cahs.health.wa.gov.au/Our-services/Mental-
Health/CAMHS-Crisis-Connect   

  

https://www.suicidecallbackservice.org.au/
https://www.beyondblue.org.au/
https://headspace.org.au/online-and-phone-support/connect-with-us/
https://headspace.org.au/online-and-phone-support/connect-with-us/
https://admhss.mhc.wa.gov.au/get-help/here-for-you-support-line
https://admhss.mhc.wa.gov.au/get-help/here-for-you-support-line
https://www.wa.gov.au/service/community-services/community-support/crisis-care
https://www.wa.gov.au/service/community-services/community-support/crisis-care
https://cahs.health.wa.gov.au/Our-services/Mental-Health/CAMHS-Crisis-Connect
https://cahs.health.wa.gov.au/Our-services/Mental-Health/CAMHS-Crisis-Connect
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Mental Health Emergency 
Response Line  

24-hour telephone service for people in the 
Perth metropolitan area experiencing a mental 
health crisis. The service aims to keep 
individuals safe during a mental health crisis by 
connecting them with appropriate support 
services.  

Number: 1300 555 788  
Email: N/A  
Website: https://emhs.health.wa.gov.au/Hospitals-and-
Services/Mental-Health-Alcohol-and-Other-Drugs/Inpatient-
and-Other-Services/MHERL   

Agencies Information Contact Details 

Entrypoint Perth  
  

Free and voluntary assessment and referral 
service assisting people who are homeless or at 
risk of homelessness in Western Australia to 
access accommodation and support options. 
Open 9:00am to 7:00pm (Monday – Friday) and 
9:00am to 5:00pm (weekends).  

Number: 1800 124 684 or 6496 0001  
Email: N/A  
Website: https://www.entrypointperth.com.au/   

Child Development Service:  
  

Speech pathologists, occupational therapists, 
physiotherapists, social workers, clinical 
psychologists, paediatricians, therapy assistants, 
audiologists, and nurses.  

Number: 1300 551 827  
Email: N/A  
Website: https://www.cahs.health.wa.gov.au/Our-
services/Community-Health/Child-Development-Service  

Child and Adolescent Mental 
Health Services  
  

Offers support, advice and treatment to young 
people and their families who are experiencing 
mental health issues. Children and families are 
referred to us by their treating therapist, 
specialist, GP, school or other community 
organisation.  

Number: 6389 5800  
Email: CAMHS.correspondence@health.wa.gov.au  
Website: https://cahs.health.wa.gov.au/our-services/mental-
health   

Communicare  
  

Counselling services children, youth & families.   
Children and Family services with parents able 
to self-refer.  Online referral form. No or low 
cost.  

Number: 9251 5777  
Email: info@communicare.org.au  
Website: https://www.communicare.org.au/   

https://emhs.health.wa.gov.au/Hospitals-and-Services/Mental-Health-Alcohol-and-Other-Drugs/Inpatient-and-Other-Services/MHERL
https://emhs.health.wa.gov.au/Hospitals-and-Services/Mental-Health-Alcohol-and-Other-Drugs/Inpatient-and-Other-Services/MHERL
https://emhs.health.wa.gov.au/Hospitals-and-Services/Mental-Health-Alcohol-and-Other-Drugs/Inpatient-and-Other-Services/MHERL
https://www.entrypointperth.com.au/
https://www.cahs.health.wa.gov.au/Our-services/Community-Health/Child-Development-Service
https://www.cahs.health.wa.gov.au/Our-services/Community-Health/Child-Development-Service
https://cahs.health.wa.gov.au/our-services/mental-health
https://cahs.health.wa.gov.au/our-services/mental-health
https://www.communicare.org.au/
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Centrecare  Catholic, not for profit. Range of services   
Lead Agency for Family Support Network 
provides referrals to range of agencies   
(Partner Agencies = Anglicare, Communicare, 
Hope Community Services, Jacaranda 
Community Services, Lifeline, Starick, 
Mercycare, Mission Australia, Save the Children, 
Wungening Aboriginal Corporation, YMCA & 
Zonta House.  

Number: 9325 6644  
Email: enquiries@centrecare.com.au  
Website: https://www.centrecare.com.au/   

Youth Focus  Mental health services and programs for at risk 
young people 12-25 suicide and NSSI.  

Number: 6266 4333  
Email: hello@youthfocus.com.au  
Website: https://youthfocus.com.au/   

Headspace  Counselling services 12-25 years.  Online 
resources, including national e-counselling 
service eHeadspace.   

Number: 9027 0100  
Email: N/A  
Website: https://headspace.org.au/   

Women’s Health and 
Wellbeing Services  

Specialise in supporting women, families and 
children’s mental and emotional health. Offering 
individual, couples, family and children’s 
counselling in Gosnells as well as parenting 
programs, groups and courses, professional 
services, EAP and supervision.  

Number: 9490 2258  
Email: info@whws.org.au  
Website: https://whws.org.au/   

MercyCare  Financial Support, Youth Services, Aboriginal 
Accommodation, Multicultural Services, Support 
for asylum seekers, new migrants, and refugees 
in WA, Family and Children Services, Boordiya 
Bidi.  

Number: 9442 3444  
Email: corporate@mercycare.com.au  
Website: https://www.mercycare.com.au/   

https://www.centrecare.com.au/
https://youthfocus.com.au/
https://headspace.org.au/
https://whws.org.au/
https://www.mercycare.com.au/
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RUAH   Innovative care and support for people living in 
the community who have been diagnosed with 
severe and persistent mental illness. Housing, 
employment – adults. Anyone can call.  

Number: 13 78 24  
Email: connecting@ruah.org.au  
Website: https://ruah.org.au/   

Multicultural Services 
Centre  

Aged Care, Disability, Emergency Relief, Family 
Mediation, Housing, Jobs and Skills Centre, 
Mental Health, Settlement, Temporary 
Australian Residents Support.   

Number: 9328 2699  
Email: N/A  
Website: https://mscwa.com.au/   

Carers WA  Young carers are people up to 25 years old who 
provide unpaid care and support to family 
members or friends who have a disability, 
mental illness, chronic condition, mental illness, 
an alcohol or other drug issue or who are frail 
aged. Young carers are often unseen in the role 
of carers as they see what they do for the 
person they care for as part of their normal role 
or just helping out the person providing the 
majority of care. The Young Carers Network 
raises awareness of young carers and 
acknowledges their contribution.   

Number: 1300 227 377  
Email: info@carerswa.asn.au  
Website: https://www.carerswa.asn.au/  

SensesWA   For children with disability 7-18 year olds to 
support their development with range of 
services – OT, speech, psychology, 
physiotherapy, mobility. Support for Autism, 
other sensory impairments. Needs NDIS 
funding.  

Number: 1300 111 881  
Email: customerservice@senses.org.au  
Website: https://www.senseswa.com.au/   

https://ruah.org.au/
https://mscwa.com.au/
mailto:customerservice@senses.org.au
https://www.senseswa.com.au/
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Aboriginal and TSI: 
Agencies, Services, 

and Resources 
Information Contact Details 

Moorditj Yarning  Moorditj Yarning is an Aboriginal specific 
program of Relationships Australia WA. Services 
include: counselling,  yarning around a broad 
range of issues, women’s art and craft groups, 
children’s traditional and contemporary dance, 
men’s group, other programs that the Aboriginal 
community identify as useful.  Fee for service.  

Number: 1300 364 277  
Email: N/A  
Website: 
https://www.relationshipswa.org.au/Services/Aboriginal-
Community-Support/Moorditj-Yarning   
  

Yorgum Healing Services  Assists A&TSI people affected by 
intergenerational trauma – healing events, 
counselling, support and advocacy. Family 
research, Men’s and Women’s Support groups.  

Number: 1800 469 371  
Email: N/A  
Website: https://yorgum.org.au/   

Derbarl Yerrigan Health 
Service  

Culturally secure primary health, mental health 
and dental services for Aboriginal families living 
right across the Perth metropolitan area.  

Number: 1800 311 888  
Email: N/A  
Website: https://www.dyhs.org.au/   

Community Connect 
Transport  

Provide transport assistance to attend medical 
appointments and access social and cultural 
events.  

Number: 9490 9500  
Email: info@communityconnect.org.au  
Website: https://communityconnect.org.au/service/aboriginal-
torres-strait-islanders/   

Nyoongar Outreach Services  Nyoongar Outreach provide day and night 
outreach services to Aboriginal people in 
metropolitan Perth.  

Number: 9228 4211  
Email: operations@nyoongaroutreach.com.au  
Website: https://www.nyoongaroutreach.com.au/   

  

https://www.relationshipswa.org.au/Services/Aboriginal-Community-Support/Moorditj-Yarning
https://www.relationshipswa.org.au/Services/Aboriginal-Community-Support/Moorditj-Yarning
https://yorgum.org.au/
https://www.dyhs.org.au/
https://communityconnect.org.au/service/aboriginal-torres-strait-islanders/
https://communityconnect.org.au/service/aboriginal-torres-strait-islanders/
https://www.nyoongaroutreach.com.au/
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Southcare  Information, education, support, advocacy, 
wellbeing and referral services to Aboriginal 
families and single people living in Como, 
Karawara, Kensington, Manning, Salter Point, 
South Perth and Waterford in Perth, Western 
Australia.  

Number: 6117 3028  
Email: N/A  
Website: https://www.southcare.org.au/community-
support/aboriginal-family-support/   

Wungening Aboriginal 
Corporation  

Provides culturally secure, confidential and free 
of charge services to Aboriginal people in the 
Perth metropolitan area.  

Number: 9221 1411  
Email: N/A  
Website: https://www.wungening.com.au/   

13YARN  If you, or someone you know, are feeling 
worried or no good, we encourage you to 
connect with 13YARN on 13 92 76 (24 hours/7 
days) and talk with an Aboriginal or Torres Strait 
Islander Crisis Supporter.  

Number: 13 92 76  
Email: enquiries@13yarn.org.au  
Website:  https://www.13yarn.org.au/   

WellMob  Resources  Number: 9370 6336  
Email: healthinfonet@ecu.edu.au  
Website: https://wellmob.org.au/   

Gayaa Dhuwi  Resource website with other links including to 
an online counselling service specifically for 
postvention (after a suicide or other traumatic 
incident - counselling 1800805801)  
Call should be made by adult providing support 
to the family / student and call ahead to 
determine what service / support is possible 
before organising.  

Number: (02) 5134 2100  
Email: info@gayaadhuwi.org.au  
Website: https://www.gayaadhuwi.org.au/   

  

https://www.southcare.org.au/community-support/aboriginal-family-support/
https://www.southcare.org.au/community-support/aboriginal-family-support/
https://www.wungening.com.au/
https://www.13yarn.org.au/
https://wellmob.org.au/
https://www.gayaadhuwi.org.au/
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Trauma, Alcohol and 
Other Drugs Services 

Information Contact Details 

ASeTTS  Services to people who are humanitarian 
entrants or are from a refugee type background 
and who have experienced torture or trauma in 
their country of origin, during their flight to 
Australia, or while in detention.  

Number: 9227 2700  
Email: executive@asetts.org.au  
Website: https://asetts.org.au/   

Sexual Assault Resource 
Centre (SARC)  

Free service located in Perth providing crisis 
services to people who have experienced a 
recent sexual assault (rape) in the last two 
weeks and counselling for sexual assault / abuse 
experienced recently or in the past. Services are 
available for people of all sexualities and gender 
identities aged 13 years and above.  

Number: 6458 1828  
Email: N/A  
Website: https://www.kemh.health.wa.gov.au/Other-
Services/SARC   

Hope  Alcohol and Other Drugs Services, Mental 
Health Counselling Servies, Family and Domestic 
Violence Counselling Services, Youth Justice 
Services, School Leavers Program, Outreach and 
Street Yarning.  

Number: 1300 467 392  
Email: hellohope@hopecs.org.au  
Website: https://hopecommunityservices.org.au/   

Family Drug Support 
Australia  

Provides up to date information on all aspects of 
alcohol and drug use relative to the families of 
people who use substances. FDS also operates a 
National 24 hr, 7 day a week telephone support 
service for families affected by alcohol and 
other drug issues.  

Number: 1300 368 186  
Email: N/A  
Website: https://www.fds.org.au/   

https://asetts.org.au/
https://www.kemh.health.wa.gov.au/Other-Services/SARC
https://www.kemh.health.wa.gov.au/Other-Services/SARC
https://hopecommunityservices.org.au/
https://www.fds.org.au/
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Drug Aware  Information, resources, and confidential live 
chat with a qualified alcohol and other drug 
counsellor.   

Number: 9442 5000  
Email: N/A  
Website: https://drugaware.com.au/   

The Drug and Alcohol Youth 
Service (DAYS)  

Free, confidential service located in East Perth 
that provides young people (aged 12 to 21 
years) and their families with access to a 
comprehensive range of alcohol and drug 
services.  

Number: 9222 6300   
Email: N/A  
Website: 
https://www.missionaustralia.com.au/servicedirectory/185-
alcohol-other-drugs/drug-and-alcohol-youth-service-days-
youth-withdrawal-and-respite-service   

  

https://drugaware.com.au/
https://www.missionaustralia.com.au/servicedirectory/185-alcohol-other-drugs/drug-and-alcohol-youth-service-days-youth-withdrawal-and-respite-service
https://www.missionaustralia.com.au/servicedirectory/185-alcohol-other-drugs/drug-and-alcohol-youth-service-days-youth-withdrawal-and-respite-service
https://www.missionaustralia.com.au/servicedirectory/185-alcohol-other-drugs/drug-and-alcohol-youth-service-days-youth-withdrawal-and-respite-service
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University 
Psychology Clinics 

Information Contact Details 

Murdoch Psychology Clinic  • Cognitive assessments ($400 or $200 if 
you have a health care card).  

• Therapy ($40 per session or $20 if you 
have a health care card).   

Number: 9360 2570  
Email: psyclinic@murdoch.edu.au  
Website: 
https://www.murdoch.edu.au/explore/facilities/health-
wellbeing/murdoch-psychology-clinic  

Curtin Child and Adolescent 
Psychology Clinic  

• Cognitive assessments ($255)  
• Individual therapy (standard consults 

$45).  
Group therapy ($25 per session).   

Number: 9266 1717.  
Email: curtinclinics404@curtin.edu.au  
Website: https://www.curtin.edu.au/about/learning-
teaching/health-sciences/about/clinics/child-and-adolescent-
psychology-clinic/  

Curtin Adult Psychology 
Clinic  

• Individual therapy ($45 per session).  
Group therapy ($25 per session).   

Number: 9266 1717  
Email: curtinclinics404@curtin.edu.au  
Website: https://www.curtin.edu.au/about/learning-
teaching/health-sciences/about/clinics/adult-psychology-
clinic/   

  

https://www.murdoch.edu.au/explore/facilities/health-wellbeing/murdoch-psychology-clinic
https://www.murdoch.edu.au/explore/facilities/health-wellbeing/murdoch-psychology-clinic
https://www.curtin.edu.au/about/learning-teaching/health-sciences/about/clinics/child-and-adolescent-psychology-clinic/
https://www.curtin.edu.au/about/learning-teaching/health-sciences/about/clinics/child-and-adolescent-psychology-clinic/
https://www.curtin.edu.au/about/learning-teaching/health-sciences/about/clinics/child-and-adolescent-psychology-clinic/
https://www.curtin.edu.au/about/learning-teaching/health-sciences/about/clinics/adult-psychology-clinic/
https://www.curtin.edu.au/about/learning-teaching/health-sciences/about/clinics/adult-psychology-clinic/
https://www.curtin.edu.au/about/learning-teaching/health-sciences/about/clinics/adult-psychology-clinic/
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UWA Robin Winkler Clinic  • Neuropsychological assessments ($400 
or $300 for concession card holder Any 
additional sessions are $50 per visit).   

• Individual therapy ($50 per session or 
$20 for concession card holders).   

• Group therapy.   
o Mindfulness.   
o Manage my Emotions.   
o Emotional Regulation.   
o Blood-Injection-Injury Phobia 

Group.   
o Improve your Sleep.   

Number: 6488 2644  
Email: clinic-sps@uwa.edu.au  
Website: https://www.uwa.edu.au/facilities/robin-winkler-
clinic#anchor-Otherservicesandinformation-C2E1F717-7ABF-
4D16-8A43-C96D945147A8  

ECU Psychological Services 
Centre  

• Adult and child and adolescent therapy 
(ranges from $10 to $30 per session).   

Cognitive assessments: children and adults 
($250 or $150 for concession card holders).   

Number: 6304 7200  
Email: psychologicalservices@ecu.edu.au  
Website: https://www.ecu.edu.au/schools/arts-and-
humanities/community-and-industry/psychological-services-
centre  

  

https://www.uwa.edu.au/facilities/robin-winkler-clinic#anchor-Otherservicesandinformation-C2E1F717-7ABF-4D16-8A43-C96D945147A8
https://www.uwa.edu.au/facilities/robin-winkler-clinic#anchor-Otherservicesandinformation-C2E1F717-7ABF-4D16-8A43-C96D945147A8
https://www.uwa.edu.au/facilities/robin-winkler-clinic#anchor-Otherservicesandinformation-C2E1F717-7ABF-4D16-8A43-C96D945147A8
https://www.ecu.edu.au/schools/arts-and-humanities/community-and-industry/psychological-services-centre
https://www.ecu.edu.au/schools/arts-and-humanities/community-and-industry/psychological-services-centre
https://www.ecu.edu.au/schools/arts-and-humanities/community-and-industry/psychological-services-centre
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General Community 
Resources and 

Agencies 
Information Contact Details 

Anglicare WA Parenting 
Support  

• Child Parent Centre Arbor Grove.   
• Child Parent Centre Dudley Park.  
• Children’s Contact Services.   
• Home Interaction Program for Parents 

and Youngsters.   
• Parent and Adolescent Counselling.   
• Supporting Children After Separation 

Program Young.   
• Parents Support Program.   
• Family Relationship Centres.   
• Family is Forever Program.   
• Parenting Connection WA.   

Young Mums Program  

Number: 1300 11 44 46  
Email: info@anglicarewa.org.au  
Website: https://www.anglicarewa.org.au/get-help/parenting-
support  
  
  

Communicare Parenting 
Support Service   

• Individual support.   
• Parenting workshops.   
• Information sessions.   
• Facilitated peer group meetings.   

Referrals to specialist services as needed.  

Number: 9251 5777  
Email: parenting@communicare.org.au  
Website: https://www.anglicarewa.org.au/get-help/parenting-
support  
  
  

Family Support Services  Links to information and services.   
  

Website: https://www.omi.wa.gov.au/communities-and-
networks/services-directory/family-support-services  

  

https://www.omi.wa.gov.au/communities-and-networks/services-directory/family-support-services
https://www.omi.wa.gov.au/communities-and-networks/services-directory/family-support-services
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Parenting Connection  • Parenting Education Sessions.   
• Evidence-based Parenting Programs.  
• Supporting New Parents (starting from 

pregnancy).   
• Parenting Information Sessions.   
• Parenting Support and Playtime Groups.   
• Individual Parenting Consultations.   
• Online Education Sessions.   
• Community Information and Resources.  

Website: https://parentingconnectionwa.com.au/about/  

Family Support Network  • Delivered in partnership with an 
Aboriginal Community Controlled 
Organisation and aim to provide culturally 
appropriate services which prioritise the 
needs of Aboriginal families.  

The FSNs work with families to identify and 
improve their cultural needs designed to include 
their natural support networks and wider 
community links that encourage and assist 
families to thrive in their community.  

Website: https://www.wafsn.org.au/overview/background/   

The Australian Parenting 
Website  

Ad-Free Parenting Videos, Articles and Apps.  Website: https://raisingchildren.net.au/  

Qrious Health Hub for Young 
People  

Links to information and services.   Website: https://www.cahs.health.wa.gov.au/For-families-
and-carers/QRious-Health-Hub  

Ngala  Range of resources, services, and programs.    Website: https://www.ngala.com.au/about-us/  

 

https://parentingconnectionwa.com.au/about/
https://www.wafsn.org.au/overview/background/
https://raisingchildren.net.au/
https://www.cahs.health.wa.gov.au/For-families-and-carers/QRious-Health-Hub
https://www.cahs.health.wa.gov.au/For-families-and-carers/QRious-Health-Hub

